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From: 
Sent: 
To: 
cc: 
Subject: 

Guadalupe Ortiz 66 
Wednesday, May 05, 2010 11:38 AM 
'mirandaj@netscape.com' 
'azjobs@gmail.com'; Steven Olea; Elijah Abinah; Connie Walczak; Guadalupe Ortiz 
FW: Email to John Miranda in regard to George Bien-Willner 

May 5,2010 

Dear Mr. Miranda, 

Your letter dated May 4,20 10 faxed to the Arizona Corporation Commission ("Commission") concerning 
service from Arizona Public Service Company ('IAPSI') to the Sterling International Hotel has been received. 

On April 8,2010, Mr. Bien-Willner filed a formal complaint with the Commission regarding this matter. The 
docket number for this pending formal complaint is Docket No. E-01 34512- 10-0 136. 

For your convenience, your letter and a copy of this response will be placed on file with the Commission's 
Docket Control to be made part of Mr. Bien-Willner's formal complaint record. 

Thank you, 

Guadalupe Ortiz 
Public Utilities Consumer Analyst 
Arizona Corporation Commission 
Utilities Division 
(602) 542-2406 

Arizona Corporation Commission 

MAY - 5 2010 
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05/04/2010 1 4 : 4 9  FAX 6022440174 

Sterling International 
3641 N, 3gth Avenue 
Phoenix, Arizona 85004 

Ms. tupe Ortir, Utilities Division 
Arizona Corporation Commission 
Admfnistration DIvlJon 
1200 West Washingtan St. 
Phoenix, Arizona 85007 

STERLING INTERNATTONAL 

Re: Sterling International/ George Bisn-Wlllner APS Utilky Accounts 

Dear Ms. Or tk  
Enclosed herewith is a copy of an APS April 27,2010 billing for the Sterling International Hotel which 
reflects the transfer of a “disputed inaccurate balance” in the amount of $17,444.94 re: account # 
737815284.260 Cafb Payson, AZ) which is an unretated business entity to account # 412474280. 

6v this letter we are herebv disputinsr this inaccurtttc; billinn tra?$er to APS account # 412474280 

address this inaccurate and diseuted billing account transfer made bv APS. 

APS has not resolved the outstanding disputed and inaccurate account tf 737815284, and has not 
adjusted or resolved the 260 Cafe damages claim against APS, or addressed the accuracy of the AI’S 
meter‘s readings which continued to reflect usage when the restaurant facitity was “dosed” and not 
operational. 

s A l y  

Sterling Internationat 

I )  

CG GBW, APS Files/2@ Ca%, Sterling International Hotel 
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STERLING INTERNATIONAL 
6022332602 

0 0 3  
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Your electricity bill GEORGE BEN WILLNER 

Your account nufnbw 412474280 

Far serrrice at: 124 S 24 E;t 
Bill date: April 27,2010 

Summary of what you w e  Questions or Mflce tacatians? 
Cat1 8023714767, 
Man - Fri, 7:30am - 5f.Klprr1 
Webste; aps.mm 
Pam servicio en sspaiioi Rme al: 
602-371 43861 (Phoenix) 

Amount owing on your previous bM $2,005.63 
Less Paymenf made on Apr 13, thank you -$2,M)5.63 
&$u& Your balance forward $0.00 
PIUS Balance transfer from account 737815284 $77,444.99 Expert Advice on P m h g  SQlar Energy 

Pym Your new charges [dehils on Wiowjng pages) 
-- 

to Work far  You 
Insblling a =alar energy sys tern ean have a 
positive impact on your eneygy bills and the 
environment. Find out how to take advantage of 

Solar Energy Saciefy's Pub1 c Day, Saturdav, 

cos$ of e1ech-icil-y (with taxes and fees) $1,513.65 
~qmk Total amount due $9 8,958.64 these benefits at the APSspoonsared American 

Due date: May I O #  2010 

Page I of 3 See page 2 for more information. 
- - -  

Your account number 
412474280 

l a  

Bill date 
April 27,20010 

MaNhg address or phone number change? 
Please call (so2-371-6767. 

1 7 M l 7 6  

M a y  22, at me Phoenix Conmnhn Cen&r.=Ycau 
can abnd workshops on solar technolagies, 
system options and what is involved in installing 
solar at your home or business. APS experts wili 
be on hand to discuss solar j~ower includhg 
information about incentives that hetp reduce the 
cost afscllar panels by up to BO% and sofar 
wakr heaters by up to 80%. Admission tu the 
Exhibit: Hall and Public Day F'Tagratn is just $5 
par attendee. The Phaenlx: Conventin mnhr i6 
located at W O  North 3rd Street in downtawn 
Phoenix 

When paying in person, PI- 
bring IRe batqm poxlion of yoat bil1. 

Total amount due: $18,958.69 

Your opuanaf contribution 
to SHARE: !6 

:I Total amount paid: 

Due date: May IO,  2010 

day, 7-days-a-week GQ b aps-cxn or call 
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Your elm3Mw bill GEORGE BlEM WILLNER Your accarinl number 

Yuurserviae! plan: E-32 RE& 
April 27. 2090 m w a a a  

Meter number: A37943 
Meter reading cycle: 17 

Charges for electricity services 
Cost orf electricity you used 
- Basic sewice charge $3 65 
D e l w e w ~ c e  charge $1.46 
Elernand charge -delivery __ $275.06 
Environrnenlal benefib surcharge $1 39.51 
Fedsrab enviranmentaf improvem-ent surehawe $2.2 
Cornpetitqn tules compliance chew $4.4Q 
SJ3-ern benefits c h a m  $27.6? 
- Power supply adiustmenP I $59.63 
Metering" - $30.60 
Meter mading" $1.97 

-I_-I___--. - $ma Billingr 
Genemtm of electrjcjW - -  $ 8 4 4 4  
- Transmission and a3lrlat-V S@WICeS* $SA9 

$30 137 
Cast G3ecG.Ay yMI used $1,358.47 

Im_. ..--- Tmnsmrs ~fun cost ad&s-@e nt* 

Taxes end fees; 
mlatory assessment $2.91 

$77 n State sales tax -- -- -.III_C 
CaUrltysales tZtx  - $9.?2 
Cily sales tax --- $37.49 

$27.23 
$I ,513.65 
- Franchisefee _- 

Cost of electricity with tmegand fe&- 

Amount of electricity yarr used 

0.21 
--- 160 

33.6 

I- 

Demand meter reading 
Multiplier apptied to the mad 
Your ml demand in kW 

----- I_. 

34.0 YQUT billed demand in kw 

Average daily efectricity use per month 
kwh 

715 

572 
429 

296 

143 

0 . " .  
Jan Feib Mer A ~ J  May Jun .Id Aug Sep 4kt Nov h c  

@zoos mm1o 

- - - , J m m s n W  &g.nanm ki-a 
29 I 29 32 Billing days 
69" 60" 69" Average ouMoar tsmperature 

13280 11iW6 15680 Your ba$i use in kWVh 
Your bjlkd demand in kW 34.0 51.0 40.0 
Your averagB daily cost $52.19 $63.15 $5428 
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124 s 24IhSSt 
Phoenix, A 2  85040 
602-220-0044 
602-244.01 74 

Sterllnu hotelsl @vahoo.com 
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